UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO VUNG TAU Poc 1ap - Tw do - Hanh phuc
S6:7054  JUBND-VP Viing Tau, ngay 11 thang 8 nam 2022

V/Iv thuc ‘hién nhiém vu
trong tdm vé cai cach han’h
chinh (CCHC) 6 thang cuoi
nam 2022.
Kinh guri: . o
- Thu truong cac phong chuyén mén;
- Thanh doan thanh phd Viing Tau;
- Chii tich UBND céc phuong, xa thugc thanh pho.

~ Thuyc hién két luan cua Chi tich UBND thanh phd Viing Tau tai Hoi nghi so
ket cong tac cai cach hanh chinh 6 thang ddu nam 2022; phén tich danh gia ket qua
cac tiéu chi, chi s6 nam 2021 va phuong hudng, 16 trinh tang hang chi so cai cach
hanh chinh nam 2022.

D¢ nang cao higu qua chi s6 hai long va tao dieu kién cho ca nhan, t6 chuc
thuc hién thu tuc hanh chinh (TTHC) tai Bo phan tiep nhan va tra ket qua thanh
pho va UBND cac phuong, x3, UBND thanh pho chi dao nhu sau:

1. Giao Trudng phong Néi vu Thanh phé:

- ](hén truong ki€n toan nhan sy lanh dao phong chuyén mon thuc hién phé
duyét ho so tai B phan Tiép nhan va Tra két qua Thanh pho theo mo hinh “4 tai
cho”.

~ -Trénco so nhan su kién toan, xay dung phuong an lam viéc tai Bo phan it
nhat 04 gio/O1tuan.

- Thuong xuyén, dén doc nhic nho cac don vi quyét liét chi dao cong tac
trien khai cac giai phap nang cao chi so cai cach hanh chinh, ciing nhu tang ty 1¢
hai long vé trién khai thyc hién TTHC cta nguoi dan doi voi co quan nha nudc.

- Trién khai cong tac danh gia mirc d¢ hoan thanh, khen thuong biéu duong
nhiéing md hinh thuc hién CCHC tot d€ nhan rong cho cac don vi; kip thoi phé binh
nhitng don vi trién khai thuc hién chua tot trong 06 thang cudi nam

Thet gian thac hign: hoan thanh trong thang 8 nam 2022.

- Dinh ky, dot xuat kiém tra tinh hinh thuc hién cac ngi dung cam két theo
Bao céo so 988/BC-PNV ngay 01/8/2022 cua phong Noi vu Thanh pho.

2. Giao phong Tai chinh — Ké hoach Thanh phé:

- Khan truong phéi hop cac ngan hang lién quan trién khai hiéu qua viéc
thanh toan truc tuyén phi, 18 phi hd so thu tuc hanh chinh trén co sé hoan thién
phudng an thanh toan truc tuyén tai Bo phan Tiép nhan va Tra két qua thanh phd,
phuong, x& (theo Thong bao két luan s 5870/TB-UBND ngay 01/7/2022).
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- Téng hop, tham dinh du toan kinh phi cua cac co quan, don vi giri vé, tham
muu UBND Thanh phb xem xét phé duyét.

Thei gian thuc hién: hoan thanh trong thang 8 nam 2022.

3. Giao Vin phong HDND va UBND Thanh phd

- B4 tri, sap xép khu vuc 1am viéc, trang thiét bi sau khi phong No6i vu Thanh
phd kién toan danh sach 1anh dao phong chuyén mén 1am viéc tai Bé phan Tiép
nhan va Tra két qua Thanh phd.

- Trién khai cai dit hé thong theo ddi hoat dong tinh hinh hoat dong tai B
phan Tiép nhan va Tra két qua Thanh phé tai phong lam viéc cua Thuong truc
UBND Thanh phé.

That gian thuc hign: hoan thanh trong thang 8 nam 2022.

- Nghién cau, xay dung ké hoach hoc tap, trao d6i kinh nghiém va tham quan
Trung tdm hanh chinh cong thuoc UBND thanh phé Hué.

Thet gian thac hign: hoan thanh trong thang 8 nam 2022.
4. Chu tich UBND cac phuong, xa:

- Khan truong ra soat, 1ap du toan kinh phi trang bi camera tai Bo phan Tiép
nhan va Tra ket qua phuong, xa, trinh UBND thanh pho (thong qua phong Tai
chinh — Ké hoach Thanh pho) tong hop va tham dinh cap kinh phi trien khai.

- Xay dyng phuong an lam viéc cua lanh dao UBND phuong, Xa tai Bo phan
Tiep nhan va Tra ket qua phuong, xa trong viéc thuc hién phé duyét ket qua ho so
tha tuc hanh chinh it nhat 04 gio/01 tuan.

- Thuong xuyén kiem tra, don doc va gidm sat viéc tiép nhan, huéng dan,
giai quyet ho so thu tuc hanh chinh tai don vi minh doi véi cong chuec, vién chic;
dam bao chan chinh, nhac nhé kip thoi khi ¢é phat sinh tai Bo phan.

- Trién khai céc giai phap thong tin, tuyén truyen van dong ngudi dan thuc
hién TTHC truc tuyen thay doi dan thoi quen cua nguoi dan ve viéc lam TTHC la
phai den truc ticp bo phan mot cra UBND cac cap.

Thet gian thec hign: hoan thanh trong thang 8 nam 2022.

- Phéat huy hiéu qua vai trd cac To chuyén doi sé cong dong trong viéc trong
Vviéc tuyén truyén den tung ho gia dinh, tao lap tai khoan dich vu cong cho ting
nguoi dan trén dia ban.

Thot gian thec hién: hoan thanh trong quy III nam 2022.

5. Giao Thanh doan thanh phd Viing Tau:

- Chu tri, phéi hop véi Vin phong HPND va UBND Thanh phd, phong Quan
1y d6 thi Thanh pho, phong Tu phap Thanh pho trong viéc ctr nhan sy ho trg huong
dan nguoi déan thuc hién nop ho so dich vu cong truc tuyen tai Bo phan Tiep nhan
va Tra ket qua Thanh pho.
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- Lap du toan chi tiét kinh phi hd trg nhan su cir ra Bo phan Tiép nhan va
Tra két qua thanh pho, trinh UBND Thanh pho (théng qua phong Tai chinh — K¢
hoach) tong hop, tham dinh va tham muu UBND Thanh pho phé duyét.

Thoi gian hoan thanh: trong thding 8 nam 2022.
6. Giao phong Van héa va Thong tin:

- Chu tri, phéi hop Trung tim Vin héa — Thong tin va Truyén thdng, cac
doan thé thuong xuy@n tuyén truyén dén nguoi dan lgi ich viéc thuc hién dich vu
cong truc tuyén bang nhiéu hinh thirc ¢é ngudi dan biét tim hiéu va trién khai thuc
hién.

- Phdi hop véi UBND cac phuong, xa hudng dan cac To chuyén doi s6 cong
ddng trong viéc tao lap tai khoan dich vu cdng cho timg ngudi dan trén dia ban.

Thet gian thuc hién: thwong xuyén.

UBND thanh phé Viing Tau yéu c?tu Thu trudng cac co quan, don vi; Chu
tich UBND cac phuong, xa nghiém tuc to chie, thuc hién./.

N iy VT (@8 b/0) KT. CHU TICH
- TTr.Thanh uy é blc): ’

- CT, chc PCT UBND TPVT; N0 CHU TICH
- Chanh, Ph6 CVP; :

- Luu: VT — CNTT (Cuong).
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Vii Hong Thuan
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