UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO VUNG TAU Péoc lap- Tu do- Hanh phiic
Sb: 3291 /KH-UBND Viing Tau, ngay 18 thang 05nam 2023
KE HOACH

Xay dung hinh anh can b, cong chirc, vién chirc 1a ngu’0’1 tién phong trong
viée trién khai thuce hién cac nhiém vu chuyen doi so
trén dia ban thanh pho Viing Tau

Nhim trién khai c6 hiéu qua cac nhi€ém vu cong tac chuyén doi s6, UBND
thanh phé Viing Tau ban hanh K& hoach xay dung hinh anh can bg, cong chire,
vién chicc (CBCCVC) 1a ngudi tién phong trong viéc trién khai thuc hién céc
nhiém vy chuyén ddi s6 trén dia ban thanh ph Viing Tau, v6i nhirng ndi dung
cu thé nhu sau:

|. MUC PiCH, YEU CAU:
1. Muc dich:
- Trién khai thuc hién c6 hiéu qua cac nhiém vu trong tam chuyén ddi so.

- X4y dyng hinh anh vé CBCCVC luén tién phong, di dau, cé kién thirc,
ky nang trong trién khai thuc hi€n cac nhi¢ém vu chuyén doéi s6. St dung thanh
thao san pham chinh quyén s6. San sang ho tro nguodi dan khi can thiét.

2. Yéu cau:

Nang cao vai trd nguoi ding dau cac co quan, don vi trong thyc hién
nhiém vu chuyén ddi sb. Yéu cau cac co quan, don vi, CBCCVC phai vao cudc
manh mé, xung kich tao dot pha trong thuc hién chuyén ddi s linh vuc don vi
va c4 nhan phy trach. Chu dong nghién ctru dé xuét cac ing dung, giai phap dic
thu twong ing véi cong tac quan ly.

II. NOI DUNG
1. V& tinh than, trach nhiém, thai @6 1am viéc trong mdi truong so:

- CBCCVC thudng xuyén bo sung, cip nhat, ra soat cac vin ban hudng
din vé chia sé dit liéu, xac thyc dién ti, bao vé dit liéu c4 nhan va bao dam
quyén riéng tu clia ca nhan; d6i méi tu duy phu hop v&i chuyén dbi sb, thay doi
trong viéc tiép can cong nghé mai.

- CBCCVC co trach nhiém vdi cong viéce, dbi voi cong dan, t6 chirc, trong
cong tac phdi hop v6i ca nhan va té chirc khac. Giai quyet cong viéc ding thoi
gian dugc giao. Hoan thanh nhiém vu trong tim vé chuyén doi so.

2. Chuan muec trong giao tiép, ing xir trong moi trudng sd
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- Can b, cong chirc, vién chirc, ngudi lao dong trong co quan nha nudc
thyc hién ndi dung quy dinh nhu dbi voi to chirc, ca nhan: Quy tic ton trong,
tudn tha phap luat, quy tic lanh manh, quy tic an toan, bao mat thong tin, quy
tic trach nhiém.

- Thyc hién ndi quy cua co quan, to chirc vé& viéc cung cip thong tin 1én
mang xa hoi; Can bd, cong chirc, vién chirc, nguoi lao dong trong co quan nha
nude ciing can théng bao t6i co quan chu quan dé kip thoi co hudng xir 1y, tra
10, giai quyét khi c6 nhitng y kién, thong tin trai chiéu, thong tin vi pham phap
lut ¢ lién quan dén chirc niang, nhiém vu, quyén han, linh vuc quan 1y cua can
b0, cong churc, vién chiic, ngudi lao dong...

3. Pao dirc, nghé nghiép trong mai truong so

- CBCCVC tuan thu phap luat vé bao vé bi mat nha nudc; dam bao an
toan, bi mat thong tin va an ninh, qudc phong.

- CBCCVC thuong xuyén thay d6i mat khau c6 tinh bao mat cao, thuong
xuyén ra soat hoat dong h¢ thong may chu, sao luu dir li¢u... dé kip thoi phat
hién, xur Iy khi c6 su co.

4. Ky niing sir dung cac sain pham chinh quyén s6

- 100% CVCCVC c6 tai khoan dich vu cong qudc gia va sir dung thanh
thao viéc nop hd so TTHC DVC truc tuyén, 100% CBCCVC ding ky tai khoan
dinh danh di¢n tt mic d6 2. Tham muu co quan, don vi nang cao ty 1¢ hd so
truc tuyén dat va vuot chi ti€u UBND tinh giao.

- Trién khai thuc hién 100% cac cudc hop khong gidy, ting cudng hop
truc tuyén, tap huan tryc tuyén,...

- Thue hién sb hoa két qua giai quyét th tuc hanh chinh tai co quan, don
V1.

- Dinh ky cép nhat bd sung, chii dong khai thac thong tin cta hé thong co
so dir lidu qubc gia vé can bo, cong chirc, vién chic phuc vu quan 1y nha nuéc
ciia BO Noi vu bao dam an ninh, an toan, dam bao “Bing - Bu - Sach - Sbéng”.
Hoan thanh viéc cap nhat, tich hop dir liéu vao co so dir liéu qudc gia vé can b,
cong chue, vién chirc dam bao dong b0, hién dai, bdo mat cao; ding tién do;
dang trinh ty, thu tuc, tuan thu phap luat, tranh lang phi.

- 100% céc loai van ban hanh chinh trir van ban mat phai dugc guri nhan
trén moi trudong dién tir va dugc ky so theo quy dinh.

- CBCCVC chu dong nghién ciru dé xuat cac ung dung phuc vu cong tac
quan ly nganh tai dia phuong véi muc dich quan 1y tot nhat co s¢ dir li€u quan 1y
nganh cua don vi.
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- CBCCVC thuong xuyén tu nghién ctru nang cao trinh d6 vé CNTT ¢6
thé xtr Iy cdc van ban hanh chinh trén may vi tinh va van dung thanh thao céc
phan mém dugc trién khai tai don vi.

5. K§ ning hd trg

- Hudng dan, hd trg dé to chirc, ca nhan thuc hién tha tuc hanh chinh trén
mdi truong dién tir. Kiém tra hd so, giri cac théng tin phan hdi cho t chirc, ca
nhan theo cac thong tin td chirc, ca nhan da dang ky khi thyc hién tha tuc hanh
chinh trén moi truong dién tir.

- CBCCVC tuyén truyén van dong nguoi dan dang ky tai khoan dinh danh
dién tur; khai thac, sir dung cac dich vu cong truc tuyén; tiép can voi klen thirc
chuyén doi sd, tiép can va sir dung cic nén tang phuc vu chuyén doi s6 nhu:
Huéng dan thanh toan khong dung tién mat. k¥ ning co ban nhu: truy cip va sir
dung Internet, thu dién tir, mua ban truc tuyén, bdo dam an toan thong tin cé
nhan,...

- Can b doan la nhirng doan vién, thanh nién tién phong trong cong tac
chuyén d01 s6. Ngoai thanh lap t6 hudng dan nguoi dan thyc hién dich vu cong
truc tuyen thanh 1ap céc to tuyén truyén vé dinh danh dién tir VneiD, t6 tuyén
truyén nguoi dan cac ky nang s6 co ban nhu: Ky ning vé thiét lap, cai dat, su
dung thiét bi s6 (dién thoai, may tinh), tinh nang camera... kj nang ve quan ly
thong tin va truyén thong nhu: Ludt web; Chat qua ing dung; Email, tim kiém
thong tin... ky nang vé chinh quyen s6: Str dung cac ung dung va dich vu cong
tryc tuyén cuia co quan cong quyen dé giai quyét cac thu tuc phd bién; k¥ ning
giao dich s6 nhu: Mua sdm truc tuyén, tng dung ngan hang, thanh toan dién ti ;
cac k¥ nang dam bao an toan trén moi trudng mang nhu: Tranh Itra ddo, phat
hién cac tin tirc, tin nhin gia...

- Ph6 bién cap nhat cho ngudi dan cac ung dung: Cac nén tang chinh
quyén sO, phdn &dnh hi¢n truong... cia co quan cong quyén. Céc trang thong tin
dién tu, cac Trang, Nhom trén mang xa hdi ctia chinh quyén dia phuong. Céc
Hoi, nhom trén cac mang xa hoi cua dia phuong,..

II1. TO CHUC THU'C HIEN

1. Thu trwéng cac co quan, don vi

- Trén co s& Ké hoach cia UBND thanh phd, Thu trudng cic co quan,
don vi trién khai t61 CBCCVC co quan, don vi minh viéc xay dung hinh dnh
CBCCVC tién phong trong thuc hién cac nhiém vy chuyén do6i so cia don vi,
dia phuong.

- T6 chlrc quan triét cac chil truong, chinh sach ctua Pang, Nha nudc vé
chuyén do6i s6 dén can bd, cong churc, vién chirc va cac té6 chuc, cong dan; y
nghia, tdm quan trong cua chuyén doi s6 trong cac don vi.
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- Ra soat, bd tri CBCCVC lam dau mbi thuc hién cong tac chuyén dbi sb
co k¥ nang cong nghé thong tin, nhanh nhen trong van dé xu ly, trién khai su
dung cong nghé thdng tin trong hoat dong, dieu hanh cta don vi.

- Qé X,uét CBCCVQ dién hinh trong trién khai thug hién cac nhiém vu
chuyén doi so6 cua don vi d€ nghi Chu tich UBND thanh ph6 khen thudng.

2. Phong Noi vu Thanh phd

- Phéi hop v6i cac co quan, don trién khai ké hoach, thuong xuyén k1em
tra danh gia hinh hinh thuc hién ciia CBCCVC vé cac nhiém vu chuyén doi sd.

- Tham muu UBND thanh phé khen thudng d6i voi cac ca nhan dién hinh
trong xay dyng hinh anh cong dan so ki€u mau theo quy dinh.

- Tham muu UBND thanh phé t6 chue doan kiém tra cai cach hanh chinh,
long ghép kiém tra cong tac chuyén d6i s6 ctia CBCC cac co quan, don vi. Lay
két qua chuyén doi s6 cta cac co quan, don vi 1a mot trong cac tiéu chuan dé
xem x6t, mic d6 hoan thanh nhiém vu cta ngudi dimg dau va CBCC céc co
quan don vi.

3. Phong Vin héa va Théng tin Thanh phé

- Chu tri phéi hop v6i Trung tdm Vin hoéa Thong tin va Thé thao ting
cuong cong tac tuyén truyén, dua thong tin va néu guong dién hinh CBCCVC
la cong dan s6 ki€u mau nam 2023.

- Chu tri pho1 hop véi cac co quan, don vi td6 chirc hoi nghi, hoi thao, toa
dam v€ chuyén do61 s6 nham trao doi kinh nghi€ém, nang cao nhan thuc cua
CBCCVC vé chuyén doi so.

- Tham muu UBND thanh phé tap huan nham nang cao trinh d6 Cong nghé
thong tin (CNTT); hudng dan sir dung cac phan mém, hé théng thong tin ding
chung cua tinh, phdn mém ndi bo; tap huan nang cao nhan thuce, ky nang nghiép
vu cho CBCCVC phu trach chuyén d6i sb, tap huan nang cao nhan thirc vé an
toan thong tin, an ninh mang, bao v¢ tinh ri€ng tu ca nhan cho CBCC trong céc
co quan, don vi trén dia ban Thanh phd; huéng din nghiép vu cho cic quan tri,
bién tap Trang thong tin dién tir cua thanh phd, phudng, xa.

4. Vin phong HPND va UBND Thanh phé

- Tham muu UBND thanh phé nang cao chat lugng phuc vu hanh chinh
cong cua trang website Thanh pho. Hoan thién bo sung nhirng hang myc con han
ché chua déap tng t6t nhu cau cia ngudi dan.

- Thuong xuyén cép nhat, cung cap dang tai trén Trang thong tin dién tu
thanh phd céac thong tin thoi sy, tuyén truyén cac sy kién chinh tri, kinh té xa hoi
trong nudc va dia phuong, cap nhat cic vin ban mdi ban hanh, ddng thoi bd
sung cac chuyén muc dé moi ngudi can biét, dic biét 1a nhitng vin dé nhan dan
quan tAm nhu: quy hoach, gia dt, cic chinh sach dén bu, Luat Khiéu nai, TS
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cao, Phong chong tham nhiing, phong chong dich bénh, thién tai... Thuong
xuyén dé xuit cac giai phap cai thién chat lugng cung cap thong tin tren website
ctia thanh phd. Pua vao sir dung tro 1y 4o, chic ning hd tro ngudi khuyét tat
gitip ngudi dan tra ctru thong tin nhanh nhat.

5. Pé nghi Poan Thanh nién cdng sin H6 Chi Minh thanh phé
Viing Tau

Nang cao nhan thtrc ctia thanh nién va ngudi dan vé chuyén do6i s6 qudc
gia; khang dinh ro tinh than tién phong, di dau cta doan vién, thanh nién
trong tham gia chuyén doi s. Cha dong cu thé hoa “chuyén doi s6” thanh mé
hinh, gidi phap, nhiém vu cua doan vién thanh nién trong nam, nhét 1a céc
hoat dong hd tro nhan dan vé dich vu cong truc tuyén, thanh toan dién tu,
dinh danh dién tu...

Trén day la Ké hoach xay dung hinh anh CBCCVC la ngudi tién phong
trong viéc trién khai thuc hién cdc nhi€ém vu chuyén doi sé trén dia ban thanh
pho Viing Tau, dé nghi cac co quan, don vi nghiém tuc td chirc trién khai, thuc
hién./.

Noi nhén: KT. CHU TICH
- UBND tinh BRVT (b/c); PHO CHU TICH
- S& Néi vu; :

- TTr. Thanh uy VT (b/c);

- Chu tich; Cac PCT UBND thanh phd;

- Cac co quan hanh chinh thudc thanh phé;
- UBND céac phuong, xa;

- Poan TNCS HCM TPVT;

- Trang thong tin dién tir TPVT,;

- Luu: VT, NV.

Nguyen Thi Thu Heong
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