UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO VUNG TAU Péc 1ap — Tw do — Hanh phc

S6: 3538 JUBND-VHTT Ving Tau, ngay 25 thang 04nam 2024
VIV tang cuong truyén thong hd
tro cong tac kiém soat thu tuc
hanh chinh n;im 2024 trén dia
ban thanh pho Viing Tau

Kinh gui:
- Céc co quan, don vi thugc UBND TPVT;
- UBND cac Phuong, Xa.

Thuc hién Quyét dinh s6 3894/QD-UBND, ngay 29/12/2023 cia Uy ban
nhan dan tinh vé viéc ban hanh K& hoach truyén thong hd trg cong tac kiém soat
thu tuc hanh chinh nim 2024 trén dia ban tinh Ba Ria — Viing Tau; Ké hoach s6
38/KH-STTTT ngay 22/4/2024 ctia S Thdng tin va Truyén thdng vé truyén thong
hd trg cong tac kiém soét thu tuc hanh chinh tinh BR-VT niam 2024;

“UBND thanh ph6 Viing Tau yéu cau cac don vi trién khai mot s nhiém vy
cu thé nhu sau:

1. Thia trudng cac co quan, don vi thugc UBND thanh phd Viing Tau va
Chu tich UBND phuong, xa:

Pay manh truyén thong hd tro céng tac kiém soat tha tuc hanh chinh tai cac
co quan hanh chinh nha nudc; Truyén thdng cong tac kiém soat thi tuc hanh chinh
dén nguoi dan, doanh nghiép trén dia ban thanh phé Viing Tau, gop phan nang
cao chat lugng phuc vu nguoi dan, doanh nghiép; nang cao vai tro, trach nhiém
cuia C4c cap, cac nganh, cac co quan, don vi trong viéc cong khai, minh bach cac
thong tin vé tha tuc hanh chinh nham tao diéu kién dé t6 chirc, ca nhan tiép can,
thuc hién; dong thoi nang cao nhan thic caa can bo, cong chuc, vién chic tai cac
co quan, don vi d6i voi cng tac kiém soat thu tuc hanh chinh.

Tuyén truyén vé qua trinh trién khai, két qua thuc hién cong tac lay y kién
ngudi dan khi thuc hién thu tuc hanh chinh qua hé thng dién ti tai Bo phan tiép
nhan hd so va tra két qua thuoc UBND céc cap; nang cao chat lugng Kiém soat
thu tuc hanh chinh, cong tac tiép nhan ho so va giai quyét thi tuc hanh chinh.

2. Giao Phong Van hoa va Thong tin

- T6 chuc tuy@n truyén sau rong vé hoat dong kiém soét tha tuc hanh chinh
trén cic phuong tién thong tin dai chung dén nguoi dan va doanh nghiép, qua do
tao diéu kién cho nguoi dan, to chirc dé tiép can trong viéc tim hiéu quy dinh vé
thu tuc hanh chinh va thuc hién quyén giam sét viéc giai quyét thu tuc hanh chinh
tai cdc co quan hanh chinh nha nudc trén dia ban Thanh phé.

- Ding tai tin, bai, hinh anh vé cdng tac kiém soat thi tuc hanh chinh trén
Cong thong tin dién tir Thanh pho; Bong thai phoi hop vai cac phong, ban, don
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vi lién quan thuc hién co ché dat hang cac bai viét tuyén truyén vé két qua cai
cach hanh chinh cua thanh pho trén cac bao Trung wong, Tinh.

- binh ky hang quy, 06 thang, nam bdo cdo tinh hinh, két qua thuc hién
cdng tac thdng tin, tuyén truyén cai cach hanh chinh giri vé Phong Noi vu dé tong
hop, tham muu UBND Thanh phé béo céo cai cach hanh chinh cua thanh ph.

3. Giao Trung tdm Vin hoa, Thong tin va Thé thao

Xay dung ké hoach to chic tuyén truyén rong rai cong tac kiém soat thu
tuc hanh chinh trén dia ban véi nhiéu hinh thicc tuyén truyén phi hop. Tuyén
truyén muc dich, y nghia, ndi dung véi khau hiéu truyén thong “Chung tay cai
cach thu tuc hanh chinh”; Xay dung céc video clip voi cac thong diép, cha dé vé
kiém soat thu tuc hanh chinh va tiép nhan phan anh, kién nghi vé thu tuc hanh
chinh, quy dinh hanh chinh trén phuong tién thong tin dai ching; Tuyén truyén,
nhan rong mo hinh, cach lam hay cua céa nhan, to chuc trong cong tac kiém soat
thu tuc hanh chinh trén dia ban Thanh phé.

4. Giao UBND cac phuong, xa

Can cr vao tinh hinh thuc té caa dia phuong t6 chirc cac hoat dong thong
tin, tuyén truyén cai cach hanh chinh, hoat déng kiém soét thu tuc hanh chinh.
Tuyén truyén vé qua trinh trién khai, két qua thuc hién cong tac lay y kién nguoi
dan khi thuc hién tha tuc hanh chinh qua hé théng dién tir tai Bo phan tiép nhan
hd so va tra két qua thuoc UBND cap x&; nang cao chat lugng kiém soét tha tuc
hanh chinh, cdng tac tiép nhan hd so va giai quyét tha tuc hanh chinh.

Trién khai, thuc hién 1dng ghép cong tac théng tin, tuyén truyén cai cach
hanh chinh, truyén théng hd trg cong tac kiém soat tha tuc hanh chinh tai cac co
quan hanh chinh nha nudc; Truyén théng cong tac kiém soét thu tuc hanh chinh
dén nguoi dan, doanh nghiép trén dia ban théng qua hinh thuc truc quan sinh
dong: pano, ap phich, biang ron, bang tin dién tu, trang thong tin dién tir, dai truyén
thanh co s¢ hoic cac hinh thirc tuyén truyén méi sang tao khéc.

UBND thanh phd Viing Tau yéu cau cac co quan don vi trién khai thuc
hién./.

Noi nhgn: KT.CHU TICH
- Nhu trén; A 7
-So TT&TT: PHO CHU TICH

- TTr.Thanh ty Ving Tau (b/c);
- CT, cac PCT.UBND TPVT;

- BBT Trang TTDT;

- Phong Noi vuy;

- Luu: VT.

Nguyen Thi Thu Huwong
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